
 

 

Phew!  What a scorcher!! 
We wait all year for some nice hot weather, and 
when it finally arrives we are full of warnings about 
the health risks.  There is no doubt that prolonged 
high temperatures can cause premature deaths.  
Those at most risk are the very young, the elderly 
and the seriously ill.   

There is plenty of advice on NHS Choices about 
staying safe in the summer heat at www.nhs.uk.   
Much of the advice seems obvious, but it is important to be aware of the 
dangers of dehydration, overheating, heat exhaustion and heatstroke. 

During a heatwave, make sure you: 

 Listen to alerts on the radio and TV about keeping cool. 

 Avoid unnecessary travel. 

 Visit or phone people who are less able to look after themselves, 
such as older neighbours, relatives and friends, and people with 
health conditions or mobility problems. 

 Stay inside and in the coolest room in your home as much as pos-
sible, and splash yourself with cool water. 

 Keep rooms cool by using shade or reflective material outside the 
glass; if that's not possible, have light-coloured curtains and keep 
them closed (metallic blinds and dark curtains can make the room 
hotter). 

 Keep the windows closed while the room is cooler than it is outside, 
and, if it's safe, open the windows at night when the air is cooler 
than the room.  

 Drink water or fruit juice regularly. 

 Avoid tea, coffee and alcohol, and if you do drink alcohol be sure to 
have water or other non-alcoholic drinks as well.  

People with heart problems, breathing difficulties or serious illnesses 
may find their symptoms become worse in hot weather. Make sure you 
have enough medicines in stock and take extra care to keep cool. 
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Don’t forget you 

can use the web-

site : 

 To book routine 

appointments 

 To order repeat 

prescriptions 

 To Cancel ap-

pointments 
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contact details 
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Friends and   
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questionnaire 

 For links to other 

useful websites 

 Get Health and 

Travel advice 

 To see your Sum-

mary Record 

www.tolseysurgery.co.uk 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative method to 

communicate with our patients.  We will use email addresses to remind patients of 

appointments, regular check-ups and communicate other relevant information, such 

as the annual flu vaccination programme.  We will not pass your email address to 

anyone outside the surgery for any reason whatsoever. 
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Please support our Dispensary 
 
With the advent of the Electronic Prescription 
Service, we are aware that some of our dis-
pensing patients have signed up to have their 
prescriptions sent electronically to alternative 
pharmacies in order to have their medication 
delivered. 
 
The Dispensary is a vital part of the GP Surgery 
and in order to protect the surgery, it is essential 
that our Dispensing patients continue to use it.   
 
We would ask that patients who are considering changing the way 
they order or receive their medication, would speak to us first.   
 

DNAs on the rise again 
 

We are again seeing an increase in wasted appoint-
ments.  The figures for this April are nearly 40% up 
on last year.  This amounts to 53 missed appoint-
ments and a waste of 815 minutes during the month 
of April this year.  Amazingly, some of the appoint-
ments missed were emergency appointments 
booked earlier the same day.  This is extremely frus-
trating, particularly for those patients who sometimes 
have to wait up to 2 weeks for routine appointments. 

 
There are a number of things you can do to help avoid missing ap-
pointments: 

 Give us your mobile phone number and we will send a text re-
minder the day before. 

 

 If you can’t use the appointment ring the surgery to let us know, 
there is an option to leave a message on an answerphone. 

 

 If you have booked your appointment using our online system, 
you can go online and cancel the appointment at any time. 

 
If you have any particular difficulty in keeping appointments, then 
please speak to us and we will try to help.  We have plenty of appoint-
ments for everyone if they are used responsibly and fairly.  
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 Please allow 2 

full working days 

for repeat pre-

scriptions. 

 Register for our 

new Online ser-

vice.  Ask at re-

ception for de-

tails. 

How to get the best from your appointment 
 
The following provides some tips for pa-
tients to help them get the most from their 
appointment: 

Ask yourself: How important is it that I’m 
seen quickly, or would I be better waiting 
for an appointment with a particular GP? If 
you have a long-term condition you’ll proba-
bly benefit from a GP who knows you. Do I 
really need to see the GP or could the 
nurse or pharmacist help me? 

Don’t be put off by a GP who runs late – they may be spending need-
ed time with patients. One day you may appreciate them running late 
for you. 

It’s tempting to bring a list of unrelated problems, but consider what’s 
achievable in 10 minutes. 4 problems in 10 minutes - that’s 150 sec-
onds each. It’s often better to come back again and spend more time 
on a problem rather than squeeze as many as you can into one ten 
minute appointment.  

Before you see the GP, work out in your own mind what you’re wor-
ried about, and highlight any particular concerns. Consider preparing 
short notes, including how you would describe your symptoms. 

Get to the point, don’t beat about the bush and don’t keep important 
issues until the end. 

Wear accessible clothing if you’re likely to need to undress for exami-
nation. 

Make sure you understand what happens next, if you are not sure 
ask to go through the plan again. 

Have your say and get your views heard; join our patient participation 
group, FOTS. 

Update your medical records  

Did you know that you can use the Tolsey Surgery website to update 
your contact details or add a mobile telephone number, or update 
your medical records with information such as height, weight, smok-
ing status or any other relevant information?  This can save time in 
the surgery, particularly if you are referred for any reason, these de-
tails are needed to accompany any referral letter.  Alternatively, pick 
up a form to complete at the surgery and we can update your rec-
ords. 
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Fax: 01666 841074 

Website: 

tolseysurgery.co.uk 

 

 

Reception:- 

Monday to Friday - 8:30am to 6:30pm 

The Telephones are not attended be-
tween 12.30-1.30pm each day 

Dispensary:- 

Monday to Friday - 8:30am to 2.00pm 
and 3.00pm to 6.30pm            

Extended Hours on Wednesdays and 

Thursdays :- (see staff for further details) 

Early appointments from 7.30am - 
8.00am (Weds) 

Late appointments from 6.30pm - 7.30pm 
(Weds & Thurs) 

I am delighted to be writing this 

during what I hope is not too brief a 
spell of warm weather.  But please 
take care and follow the advice on 
how to keep cool.   

I would like to take this opportunity 
to say how grateful we are for the 
generous donations received in 
memory of patients who recently 
passed away.  Mrs Emma North 
bequeathed a sum in her will and 
the retiring collection at the funeral 
of Mr Edward Thompson was also 
given to the surgery.  We offer our 
sincere condolences to the families. 

We are delighted that Dr Harris re-
turned safe and well from her 2-
month sabbatical, when she en-
joyed an extended trip around Aus-
tralasia.  We are grateful to Dr Anke 
Lehmkuhl for looking after Dr Har-
ris’s patients while she was away. 

With best wishes 

Judy Sharp 


